
 

 

BUSD and the Berkeley Public Schools Fund are excited to announce a partnership with local internet 

provider Sonic to offer free fiber internet to all qualifying Berkeley Unified School District student 

households for the remainder of the 2020-2021 school year (through July 1, 2021). After July 1, families 

may purchase service from Sonic at then current rates.  

Who Qualifies? 

All households with at least one Berkeley Unified School District student, who are not currently Sonic 

internet customers, and are in the Sonic fiber service area,  may be eligible for the free Sonic Fiber 

Internet service (up to 1000Mbps). Please note that Sonic Fiber may not be available for all BUSD 

student addresses. 

How to Sign Up 

1. Visit the Sonic-BUSD offer landing page. 

2. Provide your student’s school, your name, contact information, and address to check for fiber 

service eligibility, then create an account. You will also be asked to consent to allow Sonic to 

share your information with the school district to verify you have a BUSD student.  

3. Schedule installation (this currently takes 3-5 days from order date) 

 

Cancelling Your Current Service 

Check with your current internet provider about your contract terms before cancelling your current 

service to avoid any unwanted cancellation fees.  To avoid interruption to distance learning, we 

recommend that you don’t cancel service with your current provider until your new service is installed. 

 

Help is Available 

For signup assistance, families can call Sonic at 510-858-7848. 

Although Sonic is not able to directly support sales or customer service inquiries in multiple languages, 

the District will make its Language Line translation service available to Sonic for BUSD families.  

More Information 

Sonic’s Gigabit Fiber service offers symmetric (download and upload) speeds of up to 1,000Mbps on a 

connection more reliable than previously supplied hotspot connectivity. We’re confident this will allow 

for an improved distance learning experience with fewer connection issues for students. 

Sonic and BUSD are currently exploring opportunities to extend the free fiber internet offer beyond July 1, 

2021 to low-income families eligible to receive free or reduced-priced meals. The District will provide 

more information about this if it becomes available.  

https://www.sonic.com/busd?utm_source=em-parents&utm_medium=email&utm_campaign=2021-busd

