
 

Home Learning: Network Information 

US Internet Service Providers are recognizing the impact that COVID-19 is having on 

students and are providing free access to their resources for a period of time.   

 

These benefits below have generally been put in place for 60 days starting on March 

14 or 15. 

 

 

Comcast is offering ​a range of generous measures​ to 

address Covid-19 including: 

● Free hotspot usage - ​interactive map 

● Unlimited data for existing customers 

● No disconnects or late fees assessed 

● 60 days of free internet for new customers   

 

Sprint has offered ​a range of measures​ to address 

Covid-19 including: 

● No disconnects or late fees assessed 

● Unlimited smartphone data 

● Additional 20GB of mobile hotspot data 

 

T-Mobile is offering ​a range of measures​ to address 

Covid-19 including: 

● Unlimited smartphone data 

● Free tethering/hotspot service 

 

 

AT&T is offering ​a few measures​ to address Covid-19 

including: 

● Free public wifi spots 

● No disconnects or late fees assesssed 

 

 

So far Verizon has ​not offered any specific benefits​ to 

help distance learning other than to waive late fees 

for those "impacted by Covid-19".   

 

Stay tuned for updates.   

  

https://corporate.comcast.com/covid-19
https://corporate.comcast.com/covid-19
https://www.xfinity.com/mobile/network/map?zip=94710
https://newsroom.sprint.com/covid-19-updates-sprint-responds.htm
https://www.t-mobile.com/news/t-mobile-update-on-covid-19-response
https://www.t-mobile.com/news/t-mobile-update-on-covid-19-response
https://about.att.com/pages/COVID-19.html
https://www.verizon.com/about/news/update-verizon-serve-customers-covid-19

