Berkeley Unified School District

The Personnel Commission will attend the meeting virtually.

Personnel Commission
Heidi Goldstein, Chairperson Isaiah Roter, Vice-Chairperson Timothy Davis, Commissioner
Philip J. Gordillo, Secretary

Special Meeting Agenda
June 22, 2021 - 5:30 pm

1. Callto Order Chairperson Goldstein
2. Roll Call & Establishment of Quorum Secretary Gordillo
3. Public Comments (15-minute limit) Public

This is an opportunity for the public to comment on Personnel Commission business not on the agenda.
The time limit is five minutes per individual and a total of fifteen minutes per subject. No action can be
taken by the Commission.

4. Approval & Adoption of Agenda Chairperson Goldstein

5. Conference Items Chairperson Goldstein

These items are presented for discussion and action and may be carried over from a previous meeting.
a) Approval of New Classification — Adult English Language Learner, Attachment A
b) Approval of Reclassification- J. A’'Omer, Attachment B

6. Closed Session (1 matter) Chairperson Goldstein
a) Public Employment - Government Code § 54954.5

The Personnel Commission will meet to discuss the appointment of a public employee; Executive Director, Classified

Personnel
7. Report from Closed Session Chairperson Goldstein
8. Public Comments (15-minute limit) Public

This is an opportunity for the public to comment on Personnel Commission business not on the agenda.
The time limit is five minutes per individual and a total of fifteen minutes per subject. No action can be
taken by the Commission.

9. Next Meeting Chairperson Goldstein
Follow up items for next Personnel Commission Meeting.

10. Adjournment Chairperson Goldstein

Agendas and minutes of Personnel Commission meeting are available at the District’s website, www.berkeleyschools.net. Also, in accordance
with the Brown Act and Government Code & 54957.5 (b)(1), writings that are related to an agenda item for an open session of a regular
meeting, that are public records not otherwise exempt from disclosure and that are distributed less than 72 hours prior to the meeting, shall
be made available for public inspection at the time the writings are distributed to at least the majority of Commissioners. The public may
request copies of the records at the District’s Human Resources office at 2020 Bonar Street, Berkeley, CA 94702.



http://www.berkeleyschools.net/

AGENDA ITEM

PERSONNEL COMMISSION

BERKELEY UNIFIED SCHOOL DISTRICT

June 22, 2021

SUBJECT: ESTABLISHMENT OF CLASSIFICATION:

ADULT PROGRAM ENGLISH LANGUAGE (EL) EXAMINER

BACKGROUND INFORMATION

ATTACHMENT A

The establishment of the classification of Adult Program English Language (EL) Examiner is being
established in conjunction with the reclassification of Mr. Jemal A’'Omer. The Berkeley Unified
School District Board of Education approved the duties in the attached classification
specifications on June 9, 2021.

EXECUTIVE DIRECTOR’S RECOMMENDATION

The Personnel Commission approve the establishment of the classification of Adult Program
English Language (EL) Examiner and salary range placement recommendation at range 48 on

schedule 56.

Step 1

Step 2

Step 3

Step 4

Step 5

Schedule 56, Range 48

$28.09

$29.54

$31.02

$32.64

$34.25




Adult Program English Language Examiner ATTACH M ENT A

BERKELEY UNIFIED SCHOOL DISTRICT CLASSIFICATION AND
POSITION DESCRIPTION
Berkelle Human Resources Department
PUBLIC SCHOOLS
Berkeley Unified School District
TITLE: Adult Program English | REPORTS TO: Assigned Supervisor
Language (EL)
Examiner
DEPARTMENT/SCHOOL: Berkeley Adult School | CLASSIFICATION: Non-Administrative
Classified Technical
FAIR LABOR STANDARDS Non-Exempt WORK YEAR: HOURS: 11 months/Calendar 5019
ACT CLASSIFICATION: 7.5 hours per day or
duty days/hours as assigned
APPROVED: SALARY GRADE: Schedule: 56
Board June 2, 2021 Range: 48
Commission

BASIC FUNCTION:

Under the direction of an assigned supervisor, perform specialized duties related to the orientation,
assessment, and placement of English Language adult learners in the appropriate course level for the
Adult Education Program of the Berkeley Unified School District.

REPRESENTATIVE DUTIES:
ESSENTIAL DUTIES:
e Perform specialized duties related to the assessment, placement and test evaluation of English

Language adult learners for the Adult Education Program

e Schedule and administer English Language assessment sessions in accordance with applicable
Adult school program policies, statues and codes; may use online meeting technology in the
course of assigned work.

e Interview and may explain assessment instructions in language(s) other than English to adult
learners to determine the appropriate English assessment

e Score, report and maintain accurate assessment records for reporting to Adult Program
administration, teachers and adult learners; coordinate assigned software and online systems

with Adult Education instructors as needed

e Admit and verify identity of adult learners participating in the English Language assessments

e Based on assessment results in reading, writing, listening and oral comprehension, assign adult
learners to the appropriate English course level

e Ensure allrelevant data collection is complete, accurate and filled out in an appropriate manner



Adult Program English Language Examiner ATTACH M ENT A
e Enter adult learner demographic and/or test data into the appropriate computer or online
system

e Informs the site administrator if any unusual events or irregularities taking place during
assessment session; recommends a course of action in such circumstances

e Maintain the security of assessment and testing materials in accordance with Adult Program
policies and procedures

e Upon return of testing materials, reviews materials for re-use or discards and/or shreds test
materials no longer usable

e Prepare and proctor English Language assessment materials

e Perform administrative tasks in support of the Adult Program including responding to e-mails
and phone inquiries and duplication materials

e Prepare and maintain inventories of all assessment materials
e May direct, train and monitor assessment proctors

e May prepare reports for the CA Department of Education and Adult Program administration in
accordance with assigned duties; participate in related surveys as needed

e Attend and participate in meetings and conferences as assigned

e Operate office equipment including a copier, printer, recorder and computer and assigned
software applications; drive a vehicle to various sites to conduct work

e May assist other student programs with translation and facilitation services as needed.

OTHER DUTIES:
Perform related duties as assigned.

KNOWLEDGE AND ABILITIES

KNOWLEDGE OF:

Methods, practices and terminology used in Adult Program English Language assessment
administration

Adult Program policies and objectives

District, Federal and State policy related to Adult Program English Language learners
Modern office practices, procedures and equipment

Technical aspects of Adult Program English Language assessment and-examinatien
Applicable laws, codes, rules and regulations

Operation and use of computer and assigned software applications

Correct English usage, grammar, spelling, punctuation and vocabulary
Record-keeping, filing and proofing techniques



Adult Program English Language Examiner ATTACH M ENT A
Oral and written communication skills

Interpersonal skills using tact, patience and courtesy

Telephone techniques and etiquette

ABILITY TO:

Perform specialized duties related to the assessment, placement and test evaluation of English
Language adult learners for the Adult Education Program

Provide for the continuous assessment of Adult Program English Language learners

Answer phones and greet visitors

Administer the coordination, preparation, distribution, collection and scoring of assessments Adult
Program English Language learners

Work independently with minimum supervision

Interpret and apply laws, codes, rules and regulations

Operate a variety of office equipment including computer equipment

Keyboard and input data efficiently

Communicate effectively both orally and in writing

Establish and maintain effective working relationships with others

Develop and meet schedules and timelines

Complete work with many interruptions

EDUCATION AND EXPERIENCE:

Any combination of equivalent to: Associate degree in a related field and two years of increasingly
responsible secretarial or administrative experience including some experience in Adult Program
assessment activities.

LICENSES AND OTHER REQUIREMENTS:

Valid California Driver’s License
WORKING CONDITIONS:

ENVIRONMENT:

Office environment

Constant interruptions

Driving a vehicle to conduct work

PHYSICAL DEMANDS:

Dexterity of hands and fingers to operate a computer keyboard

Sitting or standing for extended periods of time

Hearing and speaking to exchange information in person and on the telephone
Bending at the waist, kneeling or crouching to file materials

Lifting, carrying, pushing or pulling objects typically weighing up to 50 pounds
See to read a variety of materials



ATTACHMENT B

PERSONNEL COMMISSION
BERKELEY UNIFIED SCHOOL DISTRICT
June 22, 2021
AGENDA ITEM

SUBJECT: RECLASSIFICATION REQUEST IN THE MATTER OF JEMAL A’OMER

BACKGROUND INFORMATION

In support of the Executive Director’s recommendation to establish the classification of Adult
Program English Language (EL) Examiner, the District concurs with the reclassification of Mr.
Jemal A’'Omer to the aforementioned classification of Adult Program English Language (EL)
Examiner.

In response to Mr. A’'Omer reclassification request, the Interim Executive Director reviewed the
submitted reclassification questionnaire and observed Mr. A’Omer responsibilities, duties, tasks
and work assignments through a desk audit. The Interim Executive Director also consulted with
the employee’s direct supervisor.

The Interim Executive Director determined that the reclassification request meets Education
Code 45285 necessitating an accreditation of duties over a two (2) year period. The classification
list of duties was approved by the Berkeley Unified School District Board of Education on June 9,
2021.

EXECUTIVE DIRECTOR’S RECOMMENDATION

The Personnel Commission approve the reclassification request and reclassify Mr. Jemal A’Omer
to Adult Program English Language (EL) Examiner.



RECLASSIFICATION REQUEST QUESTIONNAIRE

REQUESTING PARTY: Jemal A’'Omer Clerical Assisant Ii

ATTACHMENT B

Name (Last, First) Classification/Position/Title

BACKGROUND INFORMATION

Name: Jemal A’Omer Class/Title: Clerical Assistant Il

Name of Department: Berkeley Adult School

Working Title: Clerical Assistant IlI

Work Telephone Number: 510-644-6130
Work Day Begins at: 8:00 am Ends: 4:00 pm Total Hours Per day: 7 %2

Length of Time in Present Position: 8 _Yrs. 4  Mos.

Total Length of Time in Present Position: Yrs. Mos. PR0PPPINININN?

Title of Immediate Supervisor: Thomas Reid & LaRanda Marr

Name of Immediate Supervisor: Thomas Reid & LaRanda Marr

Does Your Current Class Title Accurately Describe Your Position? Yes No

If No, What Class Title Do you Believe Better Describes the Position? ESL Program Assessment

Coordinator or Admissions Specialist

(Please give Reasons)

BASIC FUNCTION

What basic function does your position serve in assisting your school or department to fulfill its

purpose; what is the major reasons or purpose for your work?

Oversee/Serve between administration and staff, students, district employees to ensure the

operational aspects of assessment, placement and test evaluation for all students. Assist

provide support for the well being of the school environment.
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RECLASSIFICATION REQUEST QUESTIONNAIRE

REQUESTING PARTY: Jemal A’Omer Clerical Assistant Il

Name (Last, First) Classification/Position/Title

SPECIFIC DUTIES AND RESPONSIBILITES

Representative Duties and Responsibilities:

Describe in detail the regular duties and work that you perform describing each duty in
a separate numbered statement. Begin with those duties that you consider to be most
important. Describe each duty thoroughly by stating specifically what you do and how
YOU do it. In the column on the right side, indicate the approximate percent of your
total time you spend performing each duty (total time should equal 100%). If more
space is needed, pelase attach additional sheets.

Coordinate the overall activities of ESL assessment

Schedule and Coordinate the activities of student oral interviews, essays,

evaluations for ESL testing sessions.

ESL Placement (new & returning students)
Greet/interview students for proper ESL administered test

Proctor students while taking tests

Correct all tests that have been administered (CASAS etest, TOPS Pro)

Place students according to test results in proper level,

Create/apply/input/maintain all test scores into folders and computer system.

Tally all students who have completed testing and enter into student data report.

Coordinate and maintain materials for ESL Department.

Perform related duties as assigned.

Give make-up tests (paper or e-Test)

Upon return of all testing sessions, clean-up booklets for re-use, discard/shred

tests booklets if no longer useable.

Order/maintain/inventory all testing materials.

Attend conferences for training to stay updated for ongoing/new procedures.

Operate office equipment — computer, ASAP computer system, copiers, projectors, printers.

Work varied hours which include evening duty.




ATTACHMENT B

RECLASSIFICATION REQUEST QUESTIONNAIRE

REQUESTING PARTY: Jemal A’Omer Clerical Assistant Il

Name (Last, First) Classification/Position/Title
What machinery or equipment do you use in performing these tasks?

Computers, copiers, shortel phone system, projectors, printers, fax 8080

Stereo/cassette/CD recorder

What measurable duties have been added to your position? By whom? When?

Adult Basic Education and High School Testing CASAS Intake. Assigned by Principal. One year ago,
Spring 2018.

CONTACT WITH OTHERS

Internal Contacts:
With what other District departments/positions do you come in contact? What is the reason

for the contact? How frequently? If each day or so, use “continuous”, if each week or so, use
“frequent”, if every several months, use “moderate”, if once every six months or more, use
“infrequent”.

[Epartment/ Position Reason How Often
Human Resources/Classified absences frequent
Main Office/Clerical/Teachers Intake, registration, translations continuous
Students waiting lists/placements/translations___continuous

I.T. Technician computer repairs frequent
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RECLASSIFICATION REQUEST QUESTIONNAIRE

REQUESTING PARTY: Jemal A’Omer Clerical Assistant il

Name (Last, First) Classification/Position/Title
Outside Contacts:

With what other organizations, agencies or authorities outside the District organization do you
come in contact (if any) during the normal course or your duties? What is the reason for this
contact? How frequently (“continuous”, “frequent”, “moderate” or “infrequent”)?

!Outside Organization | [Reason ]
CASAS student progress continuous
Tops Pro student progress continous
ASAP student progress continuous
BUSD/BSEP teacher/parent conference for translations (frequent)
RECORDS AND REPORTS

Records

What records do you regularly maintain or prepare?

ESL Orientation folders, registration forms, student data reports, student waiting lists.

Reports

What reports do you prepare or supervise the preparation of? How often are these

Prepared?
Student folders Demographic Info teachers daily
Student data statistics Principal when required

Student tests scores placement teachers as needed
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RECLASSIFICATION REQUEST QUESTIONNAIRE

REQUESTING PARTY: Jemal A’Omer Clerical Assistant Il
Name (Last, First) Classification/Position/Title
DECISIONS
Type

Describe the most difficult and/or major decisions you make in the course of your
Work.

Saying ‘'no'to people, until [ learned to better set priorities. At times it can be difficult handling
students/staff who don’t understand cultural customs or rules. I have to learn to listen and be patient,
not be judgemental in my decision making, | have to do whats best for everyone on a daily basis. It can
be very difficult also to work in a noisy and crowded environment with numerous interruptions.

Degree of Independence

What review is made of your decisions by others? Who reviews? For what reason? Do you work
independently or with your supervisor closely available?

I work independently and without supervision, | complete work in an efficient and a timely manner.
Administrators review work for info or statistics. | make sure that the decisions | make reflect the policies
and procedures that are given to me from the district and from within the facility | am working at. | must
make sure that our mission statement is accomplished.

SUPERVISION
Subordinates

List the classification titles of employees whom you supervise directly (you are
responsible to complete their performance appraisals) and indirectly. Indicate number
of employees in each classification.

DIRECTLY INDIRECTLY
Classification No. Classification No.
student workers 3-6

Do you have responsibility for selection of personnel, appraisal of performance, and such
actions as salary increases, promotions, discipline, reassignment or terminations? Yes No

If yes, please describe:
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RECLASSIFICATION REQUEST QUESTIONNAIRE

REQUESTING PARTY: Jemal A’'Omer Clerical Assistant 11|
Name (Last, First) Classification/Position/Title
KNOWLEDGE AND ABILITIES
Knowledge

List the specific areas of knowledge that a person must possess to successfully perform your job.
Some of the areas to consider are laws, regulations, codes, technical aspects, policies,
procedures, practices, terminology, software applications, equipment operation, materials,
curriculum or subject matter.

Program rules, regulations, principles, practices and procedures.

Thorough record keeping

District organization, operations, policies

Assessment techniques in strong oral/aural, writing and reading proficiency
Interpersonal communication skills using tact, patience and courtesy.
ASAP/TOPS Pro/Casas software

Modern Office Procedures

Abilities

List the specific abilities that a person must possess to successfully perform your job. Some of
the areas to consider are abilities to perform certain functions; plan, create, explain, develop,
prepare, maintain, repair, operate, administer, coordinate and review.

Initiate, maintain operations of a specific area assighment.

Understand a diverse academic, cultural, and ethnic background of the program needs.

Organize day to day operations related to assigned area.

Work independently with little direction.

Interact with student, administrators and staff.

Meet schedules and time lines.

Be able to orientate/communicate to non-English speakers.
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RECLASSIFICATION REQUEST QUESTIONNAIRE

REQUESTING PARTY: Jemal A’'Omer Clerical Assistant IlI

Name (Last, First) Classification/Position/Title

EDUCATION, TRAINING AND EXPERIENCE REQUIREMENTS

Indicate the qualifications and requirements for successful performance which should be required in
filling a future vacancy in your classification. Describe what you believe is necessary for proper
performance, not necessarily your own qualificiations. Indicate your reasons for selecting these
requirements.

Minimum Formal Education:

AA Degree

Customer Service

Specialized Training (Years and Type):

CASAS, Tops Pro

Previous Experience (Years and Type):

EDUCATION, TRAINING AND EXPERIENCE REQUIREMENTS (cont.)

Licenses, Certification or Registration:

Training Period (required for a new employee possessing the qualifications above):

Continuous updating of testing procedures

3-6 months to learn softwares

Workshops and webinars monthly

Attend all conferences pertaining to CASAS and TOPS Pro




ATTACHMENT B

RECLASSIFICATION REQUEST QUESTIONNAIRE

REQUESTING PARTY: Jemal A’Omer Clerical Assistant IlI

Name (Last, First) Classification/Position/Title

OTHER FACTORS

If you wish to present additional information about your job, use this space; additional sheets may be
attached if needed.

I am fluent in_multiple languages (Polyglot, | have degrees which support this statement)..

I'HAVE READ THE INSTRUCTIONS AND TO THE BEST OF MY KNOWLEDGE, | BELIEVE THE INFORMATION
PRESENTED HERE IS ACCURATE AND COMPLETE.

Signature of Employee Date
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JEMAL A’OMER ATTACHMENT B

(510) 847-0637
jemalaomer@berkeley.net

November 19, 2019

Ms. Patricia Duwel

Director of Classified Personnel
Berkeley Unified School District
2020 Bonar Street

Berkeley, CA 94702

Dear Ms. Duwel;

I am writing to challenge the finding of the recent classification study that categorized my
position at the Berkeley Adult School (BAS) as a Clerical Assistant III. I believe that this
classification is erroneous and greatly minimizes the skills I contribute and the responsibilities I
have performed during the approximately twenty years I have been employed at Berkeley Adult
School.

I possess either native or advanced language fluency as a translator/interpreter in Amharic,
Arabic, English, French, Italian, Spanish, Saho, Tigrena and Tigree languages. 1 have been
employed professionally with BUSD, the California court system, EDD, and the federal
Immigration & Naturalization Service. I am also a credentialed Arabic language instructor and
have been employed in this capacity by BUSD for twenty years. In addition, I possess a Masters
Degree in City Planning and Urban Development.

I was originally hired by BUSD in 1993 as a bi-lingual tutor with the Berkeley Site Enrichment
Project (BSEP) and remained in that position for three years. In 1996 I transferred to BAS to
work as a Teacher’s Aide in the ESL program and began working as the Polyglot English as a
Second Language Assessment Test Proctor/Instructional Media Technician. I continue to
perform English language assessment and CASAS testing for English language learners at the
adult school in this position. Acting in this capacity I am also assigned supervisory
responsibilities over BAS student workers. In addition, I functioned as the Library Instructional
Aide /Media Lab Coordinator while the adult school was located at West Campus from 1996
until the summer of 2004. In this position I was responsible for dispensing and maintaining
records of library multimedia instructional materials.

As the Polyglot ESL Assessment Proctor my fluency in multiple languages is recognized as
being a vital asset to the adult school. BAS serves a global community and I am often the first
contact many of our international students have with our institution. My language facility
enables me to communicate with people from a wide variety of cultures in their native tongue. I
am the only member of the adult school staff who is able to communicate with many of these
prospective students.
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In addition to my duties at BAS, I have been employed on numerous occasions at various K-12
sites within BUSD to act as the translator/interpreter for SST meetings and IEP conferences
where the parent involved has limited English language skills. I am quite often the only
qualified translator employed by BUSD in many of these instances. I have also acted as the
school and district liaison with many institutional, community and cultural organizations and I
am adept in a diverse array of customs and social norms. Being accessible linguistically and
culturally to our immigrant students makes me an effective representative for BAS/BUSD on our
campus and in our community

My stated position is that I possess a diverse set of professional skills and qualifications that
warrant re-classification in a markedly higher status than I am presently accorded. My peers
who share similar responsibilities are all credentialed teachers, as I am, and are compensated at a
commensurate rate. The fact that I am relegated to a lower classification and wage scale is
inequitable, especially with reference to the fact that my duties are significantly more
comprehensive than my colleagues because of my language skills. I believe the appropriate
classification would rank me as a Student Assessment/Admissions Specialist — English Learners
which is an existing classification within the current BUSD classification structure,

I request an immediate and equitable resolution that demonstrates an appreciation of the valid
arguments presented in this statement. :

Sincerely, -

J emZI A’Omer

Cc:  Mildred Scherr
Adult School Site Rep
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2020 Bonar Street, Berkeley, CA 94702
(510) 644-8749
www.berkeleyschools.net

Natasha Beery
Director of BSEP and Community Relfations
natashabeery@berkeley.net

November 26, 2019

To Whom it May Concern,

It is my pleasure to serve as a reference for Jemal A’omer.

Mr. A’omer has served as Arabic translator-interpreter by request of the BSEP office over the past five
years. He has provided in-person interpretation for parent conferences, for IEP’s and for other family
meetings and needs all across the District, including our CDCs, elementary schools, the Special Education
department, and for Berkeley High.

In addition to his work as an in-person interpretator, Mr. A’omer has also provided written translations
for key BUSD documents, including Board policies, Berkeley High resource descriptions, letters from the

Superintendent, posters, and more.

In every instance that we have requested his assistance, he has been quickly responsive, made
adjustments to schedule when possible so that he could make himself available, and was always there
when requested. I asked one of our Principals to describe the experience of working with Mr. A’omer,
and her reply was that he “has always been very professional when he comes and translates. He connects
with the families, which allows them to feel comfortable to ask questions and share any information that
the school/ classroom needs to have. He has always been very helpful to our community.”

I understand that Mr. A’omer’s linguistic abilities include Amharic, Arabic, English, Italian, Spanish,
Tegree, Tegrina, and Saho, making him an unusually valuable resource for many immigrant families. We

have been very fortunate to have his assistance.

Sincerely,

Natasha Beery
Director of BSEP and Comm
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DANIEL R. REAMON
(510) 847-1354
danreamon@berkeley.net

November 19, 2019
Re:  Jemal A’Omer, letter of recommendation

To Whom It May Concern:

I am writing this letter of recommendation on behalf of Mr. Jemal A’Omer who has been
employed as my colleague with the Berkeley Adult School for over twenty years as a Polyglot
English as a Second Language Assessment Proctor and as an Arabic Language Instructor. Mr.
Omer’s skills in both of these areas are highly regarded by the students with whom he comes into
contact and his peers.

As the Polyglot ESL Assessment Proctor Mr. Omer’s fluency in multiple languages is an
enormous asset to our school. Berkley Adult School serves a global community, and Mr. Omer
is the first contact many of our international students have with our institution. His language
facility enables him to communicate with people from a remarkable variety of cultures in their
native tongue. He participates in many community and cultural organizations and is adept in a
diverse array of customs and norms. This makes him accessible to our immigrant students and
also an excellent representative for BAS on our campus and in our community.

In addition to employment in this capacity, Mr. Omer teaches beginning, intermediate and
advanced levels of Arabic. I have observed his classroom performance numerous times over the
years. His instruction in all of these levels is of very high quality. His lessons are well planned
and organized and he demonstrates excellent command of the subject. Most of his students are
pursuing this interest for personal enrichment or with the intention of traveling for business or
pleasure in the Arabic-speaking world. Mr. Omer provides instruction that is relevant to the
objectives of his students. He offers lessons intended to establish a firm foundation in the
language but is also nuanced to the individual needs of his students.

It is with confidence and enthusiasm that I recommend Mr. Omer to you. He is both highly
skilled and committed to the mission of our school. If can provide more specific information
regarding Mr. Omer, please do not hesitate to contact me.

Sincerely

%) [ __C) 0\_ 3

Vs ——
Daniel R. Reamon

Social Science Instructor
Berkeley Adult School
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November 21, 2019

To Whom It May Concern

I'have witnessed tremendous growth in Jemal A’'Omer over the course of his employment,
and am certain that the skills and abilities he posesses allows him to excel in any job. Jemal
has remarkable talents in multilingual communication which make him uniquely qualified
to serve as an ESL Assessment Coordinator (recommended position) with the Berkeley
Unified School District.

I'have observed Jemal A’'Omer in stressful and complicated projects requiring high levels of
independence, intelligence and understanding: he meets every challenge, deadline, and
goal presented and tackles every problem with grace and ease. Many of the solutions Jemal
proposes have been insightful and practical, and he shows a remarkable capacity for
breaking large issues into manageable situations. His innovative ideas have made valuable
contributions in other areas as well. For example, he is so gifted in being multilingual (e.g.
6-8 languages) which helps us tremendously when registering students. He also is so, so
very kind and courteous and always considers every aspect of a situation to the extent on
how it would affect school environment.

Jemal also serves our school district with translations, he is a valuable asset to have in our
community as well. He is cooperative and is an attentive team-player. His actions
consistently inspire and motivate other employees. He understands and shows
compassion when colleagues are confused, lost, or off-track, and brings those individuals
back on task without judgment.

In the years that I have known and worked with Jemal (approximately 20 years), I have
developed enduring respect for both his work ethic and his problem-solving abilities. I can
confidently say that Jemal deserves to be recommended for a high ranking position in the
district, that correctly fits his outstanding abilities.

If you have any further questions with regard to his background or qualifications, please do

not hesitate to call me at the number listed below.
S,lncerely, (/€
b(r\/( A L

Sllv1a Curiel
Clerical Assistant III
Berkeley Adult School (BUSD)

(510) 566-5560





